Norfolk County Council

12 May, 2008

Notice Of Motion

Norfolk Debt Advisory Services

Proposed by Cllr Paul Morse and seconded by Cllr Jacky Howe.

We hereby give notice of our intention to put forward the following motion at the County Council meeting due to take place on Monday the 12th May, 2008.

Norfolk County Council notes with concern the impact on individuals across the country of the worsening economic circumstances.  It notes in particular the increasing number of people requesting help regarding mortgage payments; that repossession rates are now at the same level as in 1990 and that there are record levels of personal debt.

This Council recognises the challenges that this situation presents for Norfolk people; notes with regret the escalating demand for local debt advice services and that last year Norwich Citizens Advice Bureau reported a rise of 36% in debt related issues (24038 to 32754); notes with concern that the average Norfolk resident seeking debt advice in Norfolk is now £31,000 in debt; notes further that Norfolk residents now face waiting up to 5 weeks for an appointment with free, independent debt advisers, that only an estimated 5% of those in debt in Norfolk are accessing these services and that the majority are likely, therefore, to be seeking help from loan sharks.

This Council acknowledges the good work that is already being undertaken across Norfolk by public and voluntary sector bodies such as the Citizens Advice Bureaux, which provide much needed financial advice services to local people, but recognises that extreme pressure on local demand means that many people may not be getting the advice and support that they need at this crucial time.

This Council, therefore, agrees to:

1. Write to the Chancellor of the Exchequer to request that the Government reviews the adequacy of the current provision of free, impartial debt advice services.  This review should include consideration of the funding system, how the services are advertised and equality of access issues. 

2. Call on the Cabinet to:

· work with relevant local public and voluntary sector bodies to undertake an urgent review of current debt advisory service provision in Norfolk to ensure that this is adequate to the needs of Norfolk people

· to give particular regard in this review to the availability of assistance through personal in-depth casework

· to investigate whether it could enhance its own contribution to the provision of these services 

